Asw ALBERTA SOCIETY for the VISUALLY IMPAIRED

Thursday, March 10, 2005

Mr. Peter Bissonnette, President
Shaw Communications Inc.
Suite 900, 630 3™ Ave. S.W.
Calgary, AB T2P 4L4

Dear Mr. Bisonnette:

In a letter dated January 9, 2005, | brought to your attention a
complaint that Shaw Cable is unnecessarily charging persons with a
visual impairment for a free service called Descriptive Video (DVS). |
have been greatly disappointed by your lack of reply from my earlier
letter.

As | had indicated previously, DVS is a free audio signal, broadcast via
the second audio program (SAP) signal by the original networks. Your
company filters out this signal from the broadcast sent to your regular
cable subscribers. Only by subscribing to one of the two most
expensive Shaw digital packages and by purchasing the more
expensive digital receiver will the viewer who is visually impaired enjoy
these free descriptive programs.

In contrast, recently | have learned that Bell Express Vu satellite offers
30 channels that are dedicated for Descriptive Video programs from
the various networks. These 30 channels are provided in all their
packages including the basic starter level at $25, without the purchase
of a special receiver.

If | were asked by a family with a child who is blind (and | have been
asked) how they can access programs such as Blue’s Clues that are
provided in descriptive video format, my new recourse is to
recommend they discontinue with Shaw and find a Bell Express Vu
dealer. Imagine if a family converted to Bell over this DVS issue for
the sake of their child — then converted grandparents, friends and
neighbours — Shaw will lose out.

This is more than an issue of losing customers; this is about
accessibility and the rights of persons with disabilities. These letters
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have been carbon-copied to the local networks and to the regulating
body of the CRTC for a reason: you are accountable. This is an issue
that is not isolated and can no longer be ignored. Shaw Cable is
charging an exorbitant amount to persons with a disability for an
otherwise free accessible service.

Disappointed,

Niels Nicolajsen M.Ed.
Educational Consultant for the Visually Impaired
Member-at-Large, Alberta Society for the Visually Impaired

c.c. Diane Rheaume, CRTC
Pat McDougall, CFCN TV
Fred Filthaut, CFRN TV
Chris McGinley, Global TV
Ellie Shuster, CNIB-Edmonton



